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From the desk of the Administrator

Resident's Rights:

Each Resident has the right and is encouraged and assisted to
exercise the resident's rights as a resident and citizen and may
voice grievances and recommend changes in policles, services,
treatment, or care to facility staff and/or to outside
repressniatives of the resident's choice, free from restraint,

To help enforce this right, the Care Center holds a monthly
Resident Council meeting between the residents and the
management team. This is always the first Friday of each month
af 10:30am. At this time we agk for feedback from the residents
on the following areas: Administrative, Nureing, Housekeeping
and Laundry, Maintenance, Distary, Activities and Social Work.
We encourage all residents to attend and open this up to any
family members that are interested as well. We also have a
Resident Advocacy Board which is a group of community
volunteers that come and meet with each resident monthly one-
on-cne 8o that residents who might not want to speak up in front
of a group can still et us know of any concems that they may
have through these volunteers. There is also a Long-Term Care
Ombudsman for the state of lowa that can answer questions or
assist in resolving concems raised by or on behalf of people
living in nursing homes, assisted living facilities, residential care
facilities and elder group homes. This office Is located in Des
Moines and can be reach at 866-236-1430 (toll free).

if you have any questions regarding this resident's right, please
contact Tracy Hanson, Administrator at the Care Center. 316~
442-3234.

interference, coercion, discrimination, or reprisal from the facility.

MEALS ON WHEE] 8 NEWS;

In inclement weather we will not be
delivering meals on wheels. Please
tune in to KCRG TV 9 news for
cancelations.

If you have any questions, call us at
319-442-3234.

Cold and Flu season is upon us. If you
have any signs and symptoms of the flu
please refrain from visiting.

According to CDC.gov It has been
recognized for many years that people
65 years and older are at greater risk of
serious complications from the flu
compared with young, healthy adults
because human immune defenses
become weaker with age. While flu
seasons can vary in severity, during most
seasons, people 65 years and older bear
the greatest burden of severe flu
disease. In recent years, for example, it's
estimated that between 80 percent and
90 percent of seasonal flu-related deaths
have occurred in people 65 years and
older. Between 50 percent and 70
percent of seasonal flu-related
hospitalizations have occurred among
people in that same age group. Influenza
is often quite serlous for people 65 and
older so please use good judgement if
you are not feeling well before you visit.
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Annual Chili & Salsa Cook offll!

Thank you to all that donated to the
Alzheimer's Association for our annual cook
offl We raised around $500.00. This money
with funds we also raised with a bake/
garage sale and partnering with the
Keystone Elementary raised a total of over
$2000.001!

Winners:
Chili 1st place—Shari Kahle
Chili 2nd place—Adam Whalen

Salsa 1st place—Stephani Schulze

| Reminder of Cold
Weather:

If you are bringing in warmer ’
clothes for your loved ones, |
please be sure to mark them with their names
or have our Laundry staff assist you with
this. Also let the nurses station know so that
they may update the inventory list. This will
help us to be sure everyone gets the correct
clothing items back. Thank you!

Family & Resident Thanksgiving !

Join us Thursday November 17th for
Thanksgiving dinner with our residents.
We plan to serve from 5:00-6:30pm.
Please RSVP back to us if you plan to
attend so that make sure we have room
to accommodate all of our guests. If you
have questions please contact Tracy

Hanson, Administrator or Cindy Behrens,

Social Worker.

Community Senior Citizens
Luncheon!!

Join us in Van Horne Tuesday November
28th for a free Thanksgiving lunch
sponsored by the Keystone Care Center.
Doors will open at 11:30am and we will
start serving at noon. We will be checking
blood pressures as well! Pass the word
and bring along your friends. Any
questions can be directed to Cindy
Behrens, Social Worker at the care center,
319-442-3234.
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Enjoying our leaf ride in October!
We took residents out for lunch to
the Vinton Family Restaurant and
then north of Vinton to the pumpkin

Thank you to the Van Horne Public Library for the
donation of the large print books. Thank you also to
Sue Hora from thinking of us and delivering the
books!
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Thank you to the Keystone Elementary for joining us
in raising awareness for the Alzheimer’s Association.
They raised over $1000.00!! Great job!l!
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UPCOMING EVENTS AND ACTIVITIES

¢ Thursday November 17th; Family and Resident Thanksgiving dinner. Serving from
5:00-6:30pm.

+ Tuesday November 29th, Senior Citizens Lunch in Van Horne at the Community
Center, sponsored by Keystone Care Center. Doors open at 11:30am and serving begins at
noon. Everyone Welcome & bring a friend|

¢ Recipes for our cookbook are due in by November 30th. If you give us 5, you will be put into a
drawing for a $100.00 Fareway gift card. Drawing will be December 1st.

If you know anyone that would like to receive our newsletter please call 319-442-3234 with name and address. You can
aiso find It on line at www.keystonecarecenter.com

ione
Cenler

ﬂF;dh: I:; ok Phone: 319-442-3234
Fax: 319-442-3550
250 5th Street
Keystone, 1A 52249
www.keystonecarecenter.com

Meals on Wheels available 7 days a week
for lunch. Call us to set up delivery.




ATTENTION: If you spesk English, language assistanca services, fres of charge, are avallable to you. Call 1-877- 686-8775.

Required Federal Accessiblity and Non-discrimination NoticeKeystone Nursing Care Center complles with applicable Fedaral
civil rights laws and does not discriminate on the basls of race, color, natlonal origln, age, disabllity, or sex. Keystone Nursing Care
Canter does not exclude people or treat them diffsrently because of race, color, national origin, age, disabllity, or sex

ATENCION: Sl usted habla espafiol, servicios de asistancla lingliistica, de forma gratults, estéin disponibles para usted. Llama al 1-
877 696 a 6.775.

Requseride Acceslbliided Avisc Federal y la no discriminaclénNursing Care Center Keystone cumple con las leyss federaies
aplicables de derechos clviles y no discrimina por motivos de raza, color, origen naclonal, edad, discapacidad, o sexo. Nursing Care
Center Keystone no excluys la gents o tratar de manera difsrente debldo a su raza, color, origen naclonal, edad, discapacidad, o
8exo.

HEE : MRS RE - WEHRIEES - SR - WTLUAR - IWRB1-877 696-6775,

SR BEER RN IO AR NS E S A RO

REBFEDMERNB REAMEMNGE - 808 - B 550 - 205 - AN SRR - #EBEEDLTERARTRNG
IRIFHET - FEAME - BE - BN - £5 - BEEE,

BRIEESRD

Cha ¥: Néu ban nél tidng VI8t, céc dich vy hb tre ngén ngir, milin phi, c6 sin cho ban. Hay gol 1-877- 686-8775.

Khi néing tp cin lI8n bang ydu cdu va théng bdo khéng phan bijt abi xi

Pidu dwr&ng Keystone Care Centsr tuéin thil ludt vi quyén dan sy lién bang &p dung v& khéng phén biét 881 xi¥ trén co’ st chilng
tde, mau da, ngudn géc quéc gia, tudl téc, khuyét tat, hodic quan hé tinh dgg. Bibdu dutng Keystone Care Center khang loal triy
ngerdr! hodic d8F x véi he khéc nhau vib chiing tdc, méu da, ngudn géc qudc gia, tudl tac, khuyét tat, hokic quan hé finh dyc.
PAZNJA: Ako govorite srpsko-hrvatski, usluge jezitns pomoé, besplatno su dostupne za vas. Nazovite 1-877- 896-6775.

Potrebna Federain| Pristupa&nost | Obavijest Mllh‘i‘!llmljl

Keystona Nlega Njega centar u skladu s vaZetim federalnim zakonima gradanska prava | ne diskriminaciju na temelju rase, boje
koZe, necionalnog podrijetia, dobi, Invalidnosti, ili seksa. Keystene Njega Njega centar ne iskljuuje ljude fii Ih tratiratl drugalje zbeg
rase, boje koZe, naclonalnog podrijetia, dobi, Invalldnosti, il seksa.

ACHTUNG: Wann Sle Deutsch sprechen, Sprachassistenzdlenste sind koetenios, zur Verfligung. Rufen Sle 1-877- 696-8775.

Erforderlichs Bundes Zugiinglichkelt und Nichtdiskriminierung Hinweis

Keystone Nursing Care Center erfiilt dis gsltenden Bundesblirgermachtsgesetze und keine Digkriminlerung auf der Grundiage von
Rassa, Hautfarbe, nationaler Herkunft, Alter, Behindarung cdar Geschlecht. Keystone Nursing Care Centar die Menschen nicht
ausschileBen oder sle anders bahandsin, wel! der Rasss, der Hautfarbe, natlonaler Herkunft, Alter, Behinderung oder Geschiecht.

Jad) Juadl) a5 g gun gl LRCat Lptat} caglina
BTT5-090 -877-1 slastul &l A g ol Baobusall cthanih g Ay sell pIESI K 1Y 2448
Fos a5l ARl pall o (gl o) ol gl Boal G o gt Y g Zasall B g 2y hael ApokaY1 oyl T (30 8y Ayl ) »w!uoﬂﬁ

4 oY BY U H AHFe

72| : PHO| B0, £2 0] X} AU AR Uste AR A8 5 ASLICH M2t 1.877- 606-87752 LI}
7|8 7hE X MEE Y oY DAYE 400 2IF, LB, 4 37t oF, Fol, EE 40| 2HBt0] XS
HeUCh 7| ~E 1S X|1R HIEE AFRNE AQISHA L 2IF, M, §4 37t B8, Hoj, E& 420 G2 HIFSHA| HELlC
7| AR 7S XKW WE

o & 3T {3, e g darell, f: e diwd T, o 9ima ¥ Rig guwey ¥ B 1-877- 60667751

ey Aty g AR Av-dgum gu

FIRF TR IR Yo o udla TRE fm Rl % B & oy § ofw S, &, wfla g, oy, R, o i # smR w®
Gﬂ%'—nﬁﬁq?giaﬂﬂq R Yo wHT B AR Frerer a1 ofa, 1, TdkT T, S, 1 35 3 aog A ST Y
T 2



PR TR FR Hew:

ATTENTION: S vous parlez frangais, les servicas d'assistance de langues, gratultemant, sont & votre disposition. Appelez 1-877-
696-6775.

Raquis Accaesibliité fédéral st Favis da non-discrimination
Keystone Nureing Care Center est conforme aux lols fédémies relatives aux droits civils applicables et ne falt pas de diserimination
sur la base de la racs, la couleur, l'origine nationale, Fge, le handicap ou le sexe. Keystone Nursing Care Center n'exclut pas les
gens ou de les tralter différemment en raison da la raca, la couleur, lorigine nationale, I'age, le handicap ou le sexe

LET OP: Als Je spreskt Pennsyivanla Nederiands, taalkundige bjstand diensten, gratis voor u beschikbaar =zijn. Bel 1-877- 698-
8775.

Versists Faderal Tosgankelllkheld en Non-diecriminstio Kennlegoving

Keystone Nurging Care Center in oversenstemming met de toepasselljke federale wetten burgerrechten en niet discrimineren op
basls van ras, huidskleur, afkomst, leeftijd, handicap of geslacht. Keystone Nursing Care Center geen mensen ultslutten of behandel
ze anders op grond van ras, huldskleur, afkomst, leeftld, handicap of geslacht.

rrusuTa: dhaougmamive, Ut itesthumfea Wit i vy 1-877- 686-6776
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BHUMAHUE: Ecnu Bl roaoprte Poccun, nepeeoaveckae yonyrd, SecnnarHo, ACCTynHE! £nA wac. Buaos 1-877- 696-8775.

OfsaavenbHniil Oepspenbikil HocTyMHOCTE W HOAMCKpUMbAIRe Npimodanie

Keystone Nursing Care Canter cooTeaTcTsYeT ReilcTBY0U#1M hegepanbHbiM 3aKCHAM O IPENIAHCKID TPABAX K HB JONYCKATL
AMCKEHMUHALMN NO NPHIHAKY Pachl, UBATA KON, HALWOHANLHOM RPOUCHONASHNA, BO3PACTE, MHBANKWLHOCTH MIM fona. Kaystons
Nursing Care Center He nckniouasT nioAell WIN OTHOCHTLCR K HIIM NO-PASHOMY WI-38 PRGH, LIBETA KON, HALMOHANLHOM
NPOMCXOKLEHIA, BOIPACTA, KHERNWAHOCTH WNK NONA.

Pansin: Kung magsallte ka Tagalog, wika serbisyo ng tulong, nang walang bayad, ay magagamit sa lyo. Tumawag 1-877- 696-
6775.

Kinakallangan Fedsre: Accsssiblilty £t Non-diskriminasyon Notice

Keystone Nursing Care Center ay sumusunod sa mga natatanging Pambansa batas karapatan bllang mamamayan st hindl
maaaring maklta ang kalbhan sa batayan ng lahi, kulay, bansang pinagmulan, edad, kapansanan, o sex. Keysione Nursing Care
Center ay hindi Ibukod ang mga tao o tinatrato ang mga ltc sa Ibang paraen dahil sa lahl, kulay, bansang pinagmulan, eded,
kapansanan, o sex.

nowRSy: Thnewincdnmoo, MutSmumudonciiew s, causige, ciudluadeunn. In 1-877- 696-8775.
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sapioglgief: émaSennivaporodayé, onofsmsdononvmmrmmaglyp:sendy, wododzm§fédoopt Call 1-877- 66-
67760
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